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Guidance for Companies offering Shore Based Maintenance of Radio
equipment under Global Maritime Distress and Safety System

Requirements are as follow;

(1) All Shore Based Maintenance (SBM) Service Companies shall have the
agreement with ship’s companies in compliance with this Guidance or these
Maintenance Service Companies shall be directly recognized by The Department of
Marine Administration.

(2) The Maintenance Service Companies operates a quality control system to
either the requirements of ISO 9000 (or equivalent) or is audited and approved by a
GMDSS manufacturer ,

(a) A copy of the ISO 9000 Accreditation Certificate or accreditation from
GMDSS product manufactures detailing tasks and addresses of the
facilities covered by the accreditation; or Recognized Organization
approved service supplier firm.

(b) A full schedule listing Product Groups for which the Shore Based
Maintenance Service Company.

(3) Maintenance Service Company’s Service staff: -

(a) are available at all times to provide technical advice and arrange for
earliest service;

(b) have access to suitable repair and maintenance facilities and sufficient
tools and test equipment (calibrated if appropriate) to undertake SBM
duties;

(c) have a full understanding of relevant rules, regulations codes and

guideline related to SBM activities;
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(d) shall hold industry recognized technical qualifications and GMDSS
equipment should be operated by a qualified person or under the
authority of a qualified person.

(4) One or more of the Maintenance Service Company’s staff is nominated as
being responsible overall for the company’s shore- based maintenance activities.

(5)  Access is provided to a full set of technical manuals to cover the equipment
under contractual agreements.

(6)  Access is available to service exchange units, spare parts and latest software
versions and updates as advised by the manufacturer;

(7)  Appropriate records of repair and maintenance are kept and available for
inspection by the Administration as may be required;

(8) The ship’s company has original Shore Based Maintenance agreement or
certificate, which validity is not more than five years, showing the existence of
current SBM agreement, copies of which is to be provided to ships to be kept with
ship’s certificate files or displayed at the main radio installation.

(9)  Ship’s company or Maintenance Service Company shall make available to the
Department of Marine Administration, copies of SBM and a valid contractual

agreement.
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